Specialty Assessments
and Treatments

Client Referral
Information Pamphlet

Strengthening the ‘Multi’
in Multi-Disciplinary
MedNet ® is a major component of our
multi-disciplinary delivery model. It
complements our already extensive
assessment capabilities to include medical
and psychological assessments, as well as
treatments by a wide variety of distinguished
health professionals. Whether you are a
private client, a lawyer acting on behalf of
a client, or an employer, through a single
point of contact you now have access to
a full array of rehabilitation and disability
management services.

Performed by Experts
We know that quality is a function of the
expertise behind the service. Every MedNet
roster member is expert in his or her respective
assessment or treatment field, and meets our
other stringent qualification criteria. Their
strong reputations for integrity, and their
broad occupational and non-occupational
injury and illness experience set them apart.

The “First” in Rehab First
Also Means that Quality
Comes First
We know our professional calling and
the obligations that go with it. We are
rehabilitation specialists first who place
our clients’ needs first. It’s a philosophy
that has earned us the trust of a growing
number of clients and client representatives.
It also explains our phenomenal growth.
Come to us for all of your rehabilitation
assessment and treatment needs.

Designed for the Assessment
and Treatment of Complex
Injuries and Illnesses
Access to multiple disciplines in a full
service, collaborative environment has its
advantages. It means that we are able to
actively co-ordinate and manage all of the
services on each of our case files. It also
means that we are quick to notice changes
in clients’ conditions and gain insights into
new or changing rehabilitation needs.

Simplified Referral Process
Step 1: Contact your Rehab First®

rehabilitation consultant or MedNet ®
co-ordinator to review the specifics of
your case and whether or not third party
funding is required before proceeding.

Step 2: Based on your criteria and the
needs of your client, our co-ordinators
will secure a qualified assessor from our
MedNet roster and confirm the date
and location of the client’s assessment or
treatment. We will also make special travel
arrangements if required.

Step 3: If it has not already been

Whether you are an employer seeking
guidance on the accommodation of a
returning employee, a personal injury lawyer
seeking a neurological or neuropsychological
assessment for a client, or a disability
insurer who requires an expert review of
an orthopedist’s assessment report, the
complexity of co-ordinating service delivery
and third party funding where applicable,
can be assigned to us with confidence.

forwarded with the referral, when the
request is for an exam or assessment,
our co-ordinators will request medical
documentation and make arrangements
to obtain client consent.

Step 4: Should the approval of
third party funding be required,
the applicable claim(s) will be filed.
Full documentation and a formal referral
cover transmittal will be sent to the
assessing or treating professional
together with assessment questions
and report distribution instructions.

Our Service Coverage
is Extensive
Rehab First® professionals and MedNet ®
providers are located throughout the
province of Ontario. Clients are also referred
to us from outside Ontario.
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